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Welcome to
Woden Valley Gymnastics Club

We are the ACT's most inclusive Gymnastics Club offering the widest variety of Gymsports!
From 9 months - 70+ years we have a Gymsport Program for absolutely everyone! We aim to
provide opportunities for participation in the sport of gymnastics regardless of a person’s
age, abilities or disabilities, sex or gender identity, or cultural background.

Woden Valley Gymnastics Club provides a safe and secure environment creating a positive
attitude to learning for everyone. We aim to provide all participants with equal opportunities
and enable people to challenge and improve themselves so that they can gain the skills and
confidence to excel in all parts of their life. The mission of the Woden Valley Gymnastics Club
is to offer quality gymnastics programs for people of all ages and abilities in the Canberra
region by providing:

e Coaches from all Programs and Levels who are suitably qualified and experienced.

o A facility for learning and skill development that is both challenging and safe.

e An environment that builds self-confidence, self-esteem, self-discipline and personal
character using positive encouragement.

e Programs to develop balance, agility, spatial awareness, physical fitness, flexibility,
strength, body coordination, concentration and mental alertness developed under the
governance of Gymnastics Australia and Gymnastics ACT.

e Support for all of our gymnasts to achieve the highest possible level of skill in line with
their ability and desire to achieve.




2024 Term Dates

Term 1: Mon 29th January - Sat 13th April

**pPlease note, Term 1 is 11 weeks long**

Term 2: Mon 29th April - Sat 6th July

Term 3: Mon 22nd July - Sat 28th September

Term4: Mon 14th October - Sat 21st December

**pPlease note, Term 4 is 9 weeks long**

Term enrolments are 'OPT-IN’
each term.
We open re-enrolments for

What to bring to class:

Comfortable, sport appropriate
clothing: shorts, t-shirt, leggings,
jumper, bike shorts, crop top,

returning members from Week

leotards. 8, then to new members from

Shoulder length (& longer) hair Week 10.
tied up.

Please keep jewellery or watches
at home as they are our most lost
items.

Always bring a clearly labelled
drink bottle
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Fee & Billing Information:

¢ All enrolments are a commitment for an upcoming Term, billed on a month by month
basis.

e Makeup classes are used in addition to your weekly scheduled classes (ie, attend 2 classes
in a week to makeup for a class that was previously missed).

¢ All charges and payments of fees are viewed and processed via your iClass Pro app via the
'My Account' section.

e Our fees are charged on a month by month basis, which in total adds up to a 10 week
term.

e When reviewing charges please be aware of our rates:

o 1 hour a week is $29.90 a class;
o 1.5 hours a week is $35.50 a class.

e Class rates are inclusive of an Insurance fee with Gymnastics Australia and an Equipment
Levy.

e When reviewing monthly charges please consider how many classes will occur within the
month by counting how many times a particular class day of the week falls within the
month.

¢ If you have multiple children in the club you will pay full price for the first child, 10% off
for second child and 20% off for each subsequent child. Please be aware the greater
discount is applied to the least expensive fees of the siblings.

e We generate monthly charges on the first of the month, we will send you a customer
statement to your email.

¢ If you do not receive an email from us on the first please check your spam folders.

¢ You can either log into your iClass Pro app and process fees owing;

e Or we take payment from the details on file if the amount remains outstanding on the
fifth.

¢ We strongly recommend paying via a bank account (80c flat fee) as a credit card attracts a
processing fee of 2% of total fees which adds up quickly.

¢ Processing fees are from the company that encrypts and protects everyone's payment
information, not Woden Valley Gymnastics Club, or iClass Pro.

¢ If you have any questions about your account, please send your questions via email (or
use our website contact form) to keep all enquiries about accounts in writing for all
parties to review as needed.
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Gym Floor Phone

0413 118 908

Only to be used for urgent communication if you have
a child present at the club, text message only.
If we need to contact you while your child is in our
care, we will call from this phone number.




How to get in touch with
our administration:

Our administration is primarily run online.

Please email office@wodenvalleygymnastics.com.au or use
the contact form on the bottom of our website for the
fastest response time.

If you would like to speak with us, please call 02 6287 4121
and leave a message, or email us and request a call back.

Makeup Class Procedure:

Please give us 2 hours (or more) notice of your absence via your iClass Pro app and
automatically receive a makeup token. If you aren’t able to give 2 hours notice please
email us to receive your makeup token.

You will be emailed your makeup token after the class that was missed has ended.

You are allocated one makeup token every calendar month which lasts for 30 days from
the date of issue, for a total of two makeup classes per term.

Makeup classes are booked via your iClass Pro App.

Makeup classes must be booked in the same class/ level.

Makeup classes can be booked a maximum 7 days in advance.

Customers must have an active
enrolment within the month to
be eligible to use their token.
Please report your absence via
your iClass Pro App as ahead of
time as possible so others can
access the space for their own
makeup class.

This is a self-serve service.
Please reach out via email if you
have any questions or need any

help.




